OnvcaHme NpoLLeccos, 0becneynBaroLLMX NoAAEPXAHME XN3HEHHOTO LMK
Mporpammsl 419 IBM «INIT+ MONITOR», B TOM Ync/ie yCTpaHeHre HencnpaBHOCTEN,
BbIAB/IEHHbIX B XOZ€ 3KCrMyaTaLuy NporpaMMHOro obecrneyeHid, a Takxke MHGopMaLmio

0 MepcoHane, HeobxoAMMOM A5t obecneyeHUs Tako NOAAEPXKN



OrnasneHue

1. TEPMUHDBI N COKPALLEHVIT. ©oiviiiiiieieieieieiei ettt 3
2. [lognepxaHme XU3HEHHOTO LMKAA TTDOTPAMMBL. ...ttt 3
3. YcTpaHeHue HencnpaBHOCTEN, BbIAB/IEHHbIX B XO4e 3KCrayaTaumm [Nporpammei. ...... 3
4. COBEpPLUEHCTBOBAHUE [TDOTPAMMDBI....iiiiiiiiiiieiitiieieie ettt 5
5. TexHnuyeckad NOAAEPXKKA TTDOTPAMMBI ......ciiieeiiieiieeee e 5
6. VIHQOPMALMS O MEPCOHATIE ..ottt 5



1. TepMuHbI M COKpaLLEHMA.

[porpamma Mporpamma ana 3BM «INIT+ MONITOR»

PaspaboTumk Mpasoobnasatens NporpaMmmbl

2. opaepraHue KMU3HEHHOro LuKkaa MNMporpammel

MoaaepXaHne XM3HEHHOro Umkna [porpammbl  OCyLLeCTBASETCH 33  cueT
CoONpoBOXAeHUs [porpamMMbl 1 BKIKOUAET B Cebd MpoBeAeHie MOAePH3aLMiA
MporpammMbl B COOTBETCTBUN C COOCTBEHHbLIM MIAaHOM A0PabOoTOK 1 MO 3asiBKaMm
KJIMEHTOB, KOHCYNbTalmm MO BOMPOCAM YCTaHOBKM U 3KCnyaTaummy (Mo Tenedory,

3N1eKTpPOHHOW noyTe) MNporpammel.

B pPaMKaXx TeXHYEeCKOW NoAAEPXKN HpOFpaMMbI OKa3blBaroTCA cieayrouine

yCAyru:

e  MOMOLLb B yCTaHOBKe lporpammbl;

e  [IOMOLLb B HaCTpoOViKe VI aAMUHNCTPUPOBAHN;

e  MOMOLLb B YCTaHOBKe 0OHOBMEeHWI [1porpamMmel;

e  MOMOLLb B MOUCKe 1 YyCTpaHeHUM NpobaemM B Cly4ae HEKOPPEKTHOW YCTaHOBKMN
0bHOBNEHNd [Tporpammel;

e NoscHeHVe QyHKUMOoHaNa Moaynern MNMporpammel, MOMOLLb B 3KCM/yaTaLmm
[Nporpammsl,

e  0OLIMEe KOHCYNbTaLMM MO BbIOOPY CePBEPHOro MPOrpaMMHOro obecneyeH s

414 obecneyeHus bonee BbICOKOM Npon3BOANTE/TBHOCTU pa6OTb| HpOFpaMMbI.

3.  YcTpaHeHWe HeMCNpPaBHOCTEM, BbIABAEHHbIX B XO4€e SKCNayaTaumm
[porpammoil.

HencnpaBHOCTY, BbISBNEHHbIE B XOA€e 3KChyaTaymn Mporpammel, MOTYT ObiThb

ncnpasneHsl A4ByMdA COCObaMU:

e MaccoBoe aBTOMaTU4YeCKOe OOHOBNEHE KOMMOHEHTOB IMporpamMmbl;




EanHnuHas paboTa cneuyanncta  Cyx6bl TEXHUYECKOM NOAAEPXKM MO
3aMnpocy nonb3oBaTesns.
B cnyyae BO3HWKHOBEHWS HeucrnpaBHocTeil B [lporpamme, v60
HeobxoAnMMoCT B €€ AopaboTke, 3akas3unk HanpaBnseT Pa3paboTumky 3anpoc.
3anpoc AonxeH coAepxaTb TeMy 3anpoca, CyTb (OMMCaHMe) 1 Mo Mepe BO3MOXHOCTY

CHVIMOK 3KpaHa co cboem (ecnu nveeTcs o).

3anpockl MOMyT ObITb CleAytoLLErO BUAA:

Hannume VIHuMaeHTa - Nporsowelnii cbon B CUCTEME y OAHOrO 3aKa3umka;
Hannuyume MNMpobaembl — COON, MOBAEKLLINIM 33 COOOW OCTAHOBKY PabOThI/MOTEPHD
paboTocnocobHocTK MNMporpamMmel;
3aMpoC Ha 0OCNYXMBaHMeE — 3aMpocC Ha NpeaocTaBieHue nHGopmaumu;

3aMpocC Ha pa3BuWTME - 3anpocC Ha NpoBeseHVe 40PaboTokK MNporpammbl.

3anpoc HampaBAAeTcs 3akasumkom nbo [lonb3oBatenamy 3akasumka depes

cepsuc helpdesk (https://support.init-plus.com/,). B cnyyae, ecin ykasaHHbIA CNocob

HeAOoCTyneH, 3akasyuk BMpaBe HalpaBWTb 3arnpoc Mo BﬂeKTpOHHOVI no4yTte Ha

3NEKTPOHHbBIV aapec support@init-plus.com

Pa3paboTuurk NpUHUMaeT 1 PerncTprpyeT BCe 3amnpochl, NCXoasLe oT 3aka3uumka,

CBA3aHHble C QYHKUMOHMPOBaHWeM [porpammbl. Kaxzaomy 3anpocy aBTOMaTU4YecKu

NPUCBaMBAETCHA YHUKAbHbIA HOMEP.

YHVKa/IbHbI HOMEP 3anpoca ABASETCH OCHOBHOW eUHKLEN yYeTa 3anpoca v npwu

nocaiedyrolinXx KOMMYHUKaulaX Mo rnoBody npoBedeHNA pa6OT aelyeT YyKasblBaTb

AaHHbIV YHUKaNbHbI HOMep.

[Mocne BbINONHEHWs 3anpoca Pa3paboTurk MeHseT ero ctaTyc Ha «ObpaboTaHo», U

MNPV HEOOXOAMMOCTY YKa3biBaeT KOMMEHTApUM K HeMy.


https://support.init-plus.com/
mailto:support@init-plus.com

Paspabotumk oOCTaBaseT 3a CoboM MpaBO 00pallaTbCd 33 YTOYHEHWEM
MHGOPMaLMM MO 3ampocy, B Tex C1yYasx, KOrAa yka3aHHOW B 3ampoce MHGopmaumm

6y,ﬂ,eT HeAOCTaTOYHO A4 BbIMO/JHEHWA 3aMpoCa 3akasuuka.

4, CoBeplueHcTBOBaHMe [1porpammel

I'Iporpamma PerynapHoO pasBMBaeTCA: B HEM MOABNAKOTCA HOBble AOMOJIHNTE/IbHbIE

BO3MOXHOCTY, ONTUMK3MPYETCS Harpyska pecypcoB 1K, o6HoBaseTcs nHtepdeiic.

[Monb3oBaTe/lb MOXET CaMOCTOATe/IbHO TMOBAVATL  Ha coBeplleHCTBOBaHME
Nnpo4aykTa, And sT1oro HeO6XO,£I||/|l\/IO HarfpaBnTb rnpedjoxeHne rno ycoBepleHCTBOBaHMO

Ha 3/1eKTPOHHYH MOUTY TEXHUYECKOM MOAAEPXKM MO aapecy support@init-plus.com

MpeanoxeHvie byaeT pacCMOTPEHO U, B CAlydae MpY3HaHus ero 3dGekTuBHOCTY, B

Mporpammy 6yayT BHeCeHbl COOTBETCTBYHOLLME N3MEHEH NS,

5. TexHnyeckaa nogaepka [Nporpammel
[na okazaHMa TexHn4Yeckor noaaepXkn MNporpammel BelgeneH eanHbeli Homep 8

800 100 46 48 (kHOMKa «2»).

Takxe Nonb3oBaTeny cepBmca MOryT HanpaBAATb BO3HMKAOLLE BOMPOChI Ha

3NEKTPOHHYH MOYTY TEXHUYECKOM NOAAEPXKM MO aapecy support@init-plus.com

6. WHdopmaumsa o nepcoHane

[Monb3oBaTenu HpOI’paMMbI AOJIKHbI O6ﬂa,ﬂ|aTb HaBblKaMI pa6OTbI C NepCcoHa bHbIM

KOMMBHOTEPOM Ha YPOBHE MOJ/1b30BaTe/14.

[Ans paboTbl € [MporpamMmoin Noib30BaTeNtO HEOOXOAMMO U3YUNTb NHCTPYKLI K

MporpamMme, pacnonoXeHHble Mo aapecy:

https://init-plus.com/ipm.php
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