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1. TepMWHbI U COKpaLLeHnA.

[porpamma Mporpamma ana 3BM «INIT+ TERMINAL»

Pa3paboTumk MpaBoobnasatens [NporpamMmbl

2. lopaepaHue KU3HEHHOro LuKa MNporpammel

roaaepXaHne XM3HEHHOro uukna  porpammbl  OCyLLECTBASETCA 33 CueT
conpoBoOXaeHus NporpamMMbl 1 BKIKOUaeT B Cebd npoBeAeHe MOAepH3aLmiA
Mporpammbl B COOTBETCTBUN C CODCTBEHHbLIM MIAHOM A0PabOTOK 1 MO 3asiBKaM
KJIMEHTOB, KOHCYNbTaumm MO BOMPOCaM YCTaHOBKM U 3KCMyaTaummy (Mo Tenedory,

3N1eKTPOHHOW nouTe) MNporpammbl.

B pPaMKax TeXHYeCKOW No4AePXKN HpOFpaMMbI OKa3blBakOTCA chegyrouine

yenyru:

e OMOLLb B YyCTaHoBKe [porpammbl,

e  MOMOLLb B HaCTPOVIKe 1 aAMUHNCTPUPOBAHNN;

e  MOMOLLb B YCTaHOBKe 0OHOBAeHWI [1porpaMmel;

e  MOMOLLb B MOUCKe 1 YCTpaHeHUM NpobaemM B Cly4ae HEKOPPEKTHOW YCTaHOBKMN
0bHOBNEHNd [Tporpammel;

e NnoscHeHVe QyHKUMOHaNa Moaynern MNMporpamMmel, MOMOLLb B 3KCM/IyaTaumm
[NporpaMmsl;

e  0OLIMEe KOHCYNbTaLMM MO BbIOOPY CEPBEPHOrO MPOrPaMMHOro obecneyeH s

ANs obecneyeHns bonee BbICOKOW MPON3BOANTENBHOCTY paboThl [Tporpammbl.

3.  YcTpaHeHMe HeMCNpPaBHOCTEMN, BbIAB/IEHHbIX B XOA4€ 3KCMNAyaTaumm
[Mporpammeil.

Hel/ICI'IpaBHOCTI/I, BblAB/IeHHbIE B XOA€ aKCIMyaTalnm HpOFpaMMbI, MOTyT ObITb

nCcnpaB/ieHbl AByMA crnocobamu:

e MaccoBoe aBTOMaTN4YeCKOe OOHOBNEHE KOMMOHEHTOB ﬂpOFpaMMbl;




EanHnuHas paboTa cneuyanncta  Cyx6bl TEXHUYECKO NOAAEPXKM MO
3anpocy Nonb3oBaTesns.
B cnyyae BO3HWKHOBEHWS HeucrnpaBHocTeil B [porpamme, 1160
HeobxoanMocT B eé aopaboTke, 3akas3uumk HanpaBnseT Pa3paboTuuky 3ampoc.
3anpoc AonxeH coAepxaTb TeMy 3anpoca, CyTb (OMNMCaHMe) 1 Mo Mepe BO3MOXHOCTH

CHVIMOK 3KpaHa CO cboem (ecv nmeeTcs coon).

3anpockl MOTYT 6bITb CAeAyHoLLEero B1aa:

Hannume VIHuMaeHTa - Nporsowe/lnii Cbon B CUCTEME Y OAHOIO 3aKa3umka;
Hannuyume MNMpobnembl — COON, MOBAEKLLINIM 33 COOON OCTAHOBKY PabOThI/MOTEPHD
paboToCNoCObHOCTY MNporpaMmmsl;
3aMpoC Ha 0OCNYXMBaHMeE — 3aMpocC Ha NpeaocTaBieHue nHGopmaumu;

3aMpocC Ha pa3BuTKe - 3anpoc Ha NpoBezeHVe 10paboTokK MNporpaMmbl,

3anpoc HampaBAAeTcs 3akas3umkom ambo [lonb3oBatenamy 3akasumka depes

cepsuc helpdesk (https://support.init-plus.com/,). B cnyyae, ecam ykasaHHbIA CNocob

HeAOoCTyneH, 3aKkasunk BMNpaBe HalpaBTb 3arnpoc Mo BﬂeKTpOHHOVI no4yTte Ha

3M1EKTPOHHbIN aApec support@init-plus.com

Pa3paboTumk NpUHMMaeT 1 PErMCTPYPYeT BCE 3ampochl, MCXOAdALLE OT 3aKa3unka,

CBA3aHHble C QYHKUMOHMPOBaHWeM [porpammbl. Kaxzaomy 3anpocy aBTOMaTUYecKM

nprcBanBaeTCA yHI/IKaJ'IbeII7I HOMeEP.

YHVIKa/IbHbIA HOMEP 3anpoca ABASEeTCH OCHOBHOW eIMHKLIeN yYeTa 3anpoca 1 rnpu

nocaiedyrolinx KOMMYHUMKauWAX Mo noBoAdy npoBedeHnA pa60T aneyeT yKa3blBaTb

LAHHbIA YHUKaNbHbBIM HOMED.

[Mocne BbINONHEHWS 3anpoca Pa3paboTumk MeHseT ero ctaTyc Ha «ObpaboTaHo», U

npu H€O6XO,B|I/II\/|OCTI/| YKa3blBaeT KOMMEHTapn K HEMY.


https://support.init-plus.com/
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Paspabotumk OCTaBaseT 3a CoboM MpaBO 00pallaTbCd 33 YTOYHEHWeM
MHGOPMaLMM MO 3ampocy, B Tex C1y4asx, KOrfa yka3aHHOW B 3ampoce MHGopmaumm

6yaeT HefoCTaTOUHO ANs BbIMOMHEHWS 3anpoca 3akasuyika.

4. CoBeplueHcTBOBaHMe [1porpammel
[NporpaMma perynapHoO pa3ByBaeTCAd: B HEM MOABAAOTCA HOBbIe AOMONHUTEIbHbIE

BO3MOXHOCTW, ONTUMM3MPYETCH Harpy3ka pecypcos MK, obHoBaseTcs nHTepdelic.

[lonb30oBaTe/lb MOXET CaMOCTOATe/IbHO TMOBAVATL  Ha coBepLleHCcTBOBaHMe

NPOAyKTa, ANS 3TOr0 HeobXoAMMO HaMPaBUTb MPeAIOXeHNe MO YCOBEPLUEHCTBOBAH IO

Ha 3NEKTPOHHYH MOYTY TeXHNYECKOV NOAAEPXKM Mo aapecy support@init-plus.com

MpeanoxeHve byaeT pacCMOTPEHO U, B Clydae MpU3HaHus ero 3dGekTuBHOCTY, B

Mporpammy 6yayT BHECeHbl COOTBETCTBYHOLLIME U3MEHEHWS.

5. TexHnyeckaa nogaep»ka [lNporpammel
[ns okasaHng TeXHNYeCKOon NoaaepXKkn Nporpammel Bol4eneH eAnHblii Homep 8

800 100 46 48 (KHOoMKa «2»).

Takxe Nonb3oBaTeny cepBmca MoryT HanpPaBAATb BO3HMKAOLLE BOMPOChI Ha

3N1EKTPOHHYHO MOYTY TEXHUYECKOW MOAAEPXKM MO afpecy support@init-plus.com

6. WHdopmaumsa o nepcoHane

Monb3oBatenu MNporpammel A0/MKHbI 06/1a1aTb HaBblkaMy PaboThl C MePCOHaNbHbBIM

KOMMBbHOTEPOM Ha YPOBHE MOJ/1b30BaTe/14.

[Anst paboThbl € MporpamMMolt Monb30BaTeN0 HEOBXOAMMO U3YUNTb NHCTPYKLIAN K

MporpamMme, pacnonoxeHHble Mo agpecy: https://owncloud.init-

plus.com/index.php/s/W9m1n06zgHP99V5
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